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STATE OF TENNESSEE 
Department of Human Services 

REQUEST FOR PROPOSALS # 34513-35719 
AMENDMENT # 2 
FOR GOODS OR NEW HIRE REPORTING  
 

DATE:  September 6, 2019  
 
RFP # 34513-35719 IS AMENDED AS FOLLOWS: 
 
1. This RFP Schedule of Events updates and confirms scheduled RFP dates.  Any event, time, or date containing revised or new text is highlighted. 
 
 

EVENT TIME 
(central time zone) 

DATE 

 
1.   RFP Issued 

  

 
August 21, 2019 

 

2.   Disability Accommodation Request Deadline 
 

2:00 p.m. 
 

August 26, 2019 

 

3.   Notice of Intent to Respond Deadline 
 

2:00 p.m. 
 

August 27, 2019 

 

4.   Written “Questions & Comments” Deadline 
 

2:00 p.m. 
 

September 4, 2019 

 

5.   State Response to Written “Questions & Comments”  
 

September 23, 2019 

 

6.   Response Deadline 
 

2:00 p.m. 
 

September 30, 2019 

 

7.   State Completion of Technical Response 
Evaluations 

  
October 17, 2019 

 

8. State Opening & Scoring of Cost Proposals 
 

2:00 p.m. 
 

October 18, 2019 
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9. Negotiations 

 
 

October 21, 2019 to 
October 22, 2019 

  

10. State Notice of Intent to Award Released and 
RFP Files Opened for Public Inspection 

 
2:00 p.m. 

 
October 23, 2019 

 

11. End of Open File Period  
 

October 30, 2019 

 

12. State sends contract to Contractor for signature  
 

November 1, 2019 

 

13. Contractor Signature Deadline 
 

2:00 p.m. 
 

November 8, 2019 

 
 
 
2. State responses to questions and comments in the table below amend and clarify this RFP. 
 

Any restatement of RFP text in the Question/Comment column shall NOT be construed as a change in the actual wording of the RFP document. 
 

 

RFP 
Page 
Number 

RFP Section Reference 
Number 

Question State Response 

1 2 3.1.1.2 

The RFP states to use 12-point font or text. 
Can Bidders use smaller than 12-point font for 
graphics, reports and screen shots as long as 
the graphic or report is readable? 

 Yes 
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2 3 1.6 and 5.2.3.2 

The RFP is unclear as to whether 
Respondents may submit proposed exceptions 
to the Pro Forma Contract. Section 1.6.1 - 
1.6.2 states, “…any amendments, for 
questions, comments, defects, objections, or 
any other matter requiring clarification or 
correction (collectively called “questions and 
comments”)…questions and comments 
concerning this RFP must provide them in 
writing to the State no later than the Written 
Questions & Comments Deadline detailed in 
the RFP Section 2, Schedule of Events.” 
However, section 5.2.3.2 notes that 
negotiations may be conducted after award 
and negotiations are included in the schedule 
of events. Please confirm that Respondents 
may include proposed exceptions to the Pro 
Forma Contract in its response. 

 The State is not currently 

entertaining modification to the pro 

forma contract. 

3 11 5.3.4-5.3.5 

Please confirm that Respondents will not be 
disqualified for submitting proposed exceptions 
so long as the Respondent acknowledges that 
the State may reject any and all exceptions. 

 CPO to provide response 

4 11 5.3.4-5.3.5 
Please clarify in what format Respondent 
should submit proposed amendments to the 
Pro Forma Contract, if applicable.  

  The State is not currently 

entertaining modification to the pro 

forma contract. 
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5 20 
Technical Response 
Section C.2 and C.10 

C.2 asks the bidder to “Provide a narrative that 
illustrates how the Respondent will complete 
the scope of services, accomplish required 
objectives, and meet the State’s project 
schedule.”  C.10 asks the bidder to “Provide a 
narrative response explaining the 
Respondent’s approach for both the new hire 
reporting and employer maintenance service 
components.”  These requirements appear to 
be quite similar. Could the State clarify what 
information they would like to see in C.2 and 
what information you would like to see in C.10? 

 C.10 provides an opportunity for the 
Respondent to detail and contrast the 
differences in strategy and business 
approach for each of the two major service 
components of this contract - new hire 
reporting and employer maintenance 
services. 

6 21 C.13 

RFP Section C.13 limits technical responses to 
200 pages, except maps, graphs, financial 
statements, charts included as an appendix will 
not count against the page limit.   

 These items are not included in the 200 
page limit. 

7 31 A.6 

Please confirm that the 200- page limit does 
not apply to the following items as well: • Tabs 
and Divider Sheets, • RFP Forms (Attachments 
6.1 and 6.2),  • Section A-Mandatory all 
Required Items responses and required 
attachments (bank/credit references, credit 
report, and insurance certificates), • Key 
People Resumes ,  • Table of Contents and 
Transmittal Letter,  •Sample communication 
material and assessment tools; • Reference 
letters (Bank and Credit), • Certificate of 
Insurance,  • Financial Institution’s Letter of 

 These items are not included in the 200 
page limit. 
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Commitment    

8 32 A.9.c 

b. Respond to inquiries associated with 
Section A.8.a of this Contract within twenty-
four (24) hours;  c. Respond to emails from 
local child support offices within twenty-four 
(24) hours of receipt, providing all information 
requested; Can the State clarify if 24 hours is 
one business day?   

 The 24 hour standard and the one 
business day standard are distinct. 
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9 32 6.6, A.10  

A.9 Data Entry Processes section c. notes that 
the vendor should enter “Employee’s social 
security number and/or tax identification 
number...” Is this referring to “Individual Tax 
Identification Number(s)” - ITINs? If so, will the 
vendor be responsible for collecting and 
storing ITINs as well as SSNs? Will the vendor 
need to treat ITINs as SSNs?   Will the vendor 
be responsible for collecting, entering and 
delineating any identification number used for 
work purposes, such as Visa numbers, as 
well? 

RFP Section Reference # is incorrect.  
Should be 6.6, A.9  
 
See section 6.6, A.5.  The contractor shall 
maintain the Individual Tax Identifier 
Number and SSN in the contractor’s 
database to create a file transfer to the 
State.  The vendor will be required to 
maintain a database of new hire records, 
including individual tax identification 
numbers, and must treat individual tax 
identification numbers as social security 
numbers.  See Section A.9. 
 
The contractor will not be required to 
collect or process visa numbers. 
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10 32 A.12 

Follow-up Tasks. No later than two (2) 
business days after receiving employee new 
hire information, the Contractor shall contact 
employers when new hire records are 
incorrect, incomplete, illegible and/or rejected 
by the OCSE and request the missing or 
corrected data prior to transmission of the data 
to the State. Contractor shall identify additional 
steps it will take to ensure the receipt of 
complete and accurate new hire records.  Will 
the State be providing an OCSE rejection 
report?  Typically the new hire data is sent to 
the State and is subsequently sent to OCSE, 
so how will the Contractor be able to correct 
OCSE rejects before they are sent to the State, 
or does the contacting the employer within 2 
days apply to OCSE rejection new hires if that 
report is provided by the State? 

 RFP Section Reference # is incorrect.  
Should be 6.6, A.10 
 
OCSE sends the State the rejections.  The 
State then notifies the contractor of the 
rejections, and this triggers the two-
business-day timeline for the Section A.10 
tasks.   
 

     

11 33 

A.16.     
Tracking of New Hire 

Reporting Requirements 
Section c. 

For correspondence received that requires a 
State response, the Contractor shall submit the 
inquiry electronically within forty-eight (48) 
hours of receipt along with any additional 
information needed for the State to 
respond.  Can the state clarify if 48 hours is 2 
business days?  

The 48 hour standard is distinct from a two 
business day standard. 

12 33 6.6 Section A.14.d 
 
A.16.    Tracking of New Hire Reporting 
Requirements c.  
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13 33 6.6 

The Contractor shall report to the State all 
employers that the Contractor identifies as 
noncompliant with federal and State new hire 
reporting requirements as part of the 
Administrative Report described in Section 
A.30 of this Contract. The Contractor shall 
include copies of all correspondence and 
records of contact with the employer. Please 
confirm, the vendor is to provide pdf copies of 
every email or letter notice sent out? Would a 
listing suffice – a spreadsheet of the employers 
contacted each month, with detail noting if they 
received email or letter and the purpose of the 
notice? 

 See Section A.30 of the pro forma 
contract.  

14 33 A.15 

Update employer records in TCSES and add 
the correct FEIN for each employer, in order to 
accurately reflect the data contained in the bi-
monthly E-IWO report that the State receives 
from Federal Case Registry division of the 
Social Security Administration; In what format 
does the bi-monthly E-IWO report come in, and 
how will it be provided to the Respondent? 

   
   
The State receives an automated  
bi-monthly file from OCSE that contains 
employer FEIN numbers for the employers 
that are capable of receiving electronic 
income withholdings.  This information is 
automatically loaded into TCSES. 
 
The Contractor’s responsibility for section 
6.6, A.14(d) is to obtain the correct FEIN 
from each employer and update the 
employer record on TCSES. 
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15 34 A.20 

A.15. The Contractor shall perform all 
employer maintenance activities on TCSES or 
its successor system so as to ensure that 
employers in TCSES are coded as verified and 
able to use (“USABLE”) in TCSES by the 
fifteenth day of each month during the Term. 
The Contractor shall meet the following 
timeliness requirements: 

 Question 15 has been combined with 
question 16. 

16 35 Contract Scope A 

A.15. The Contractor shall perform all 
employer maintenance activities on TCSES or 
its successor system so as to ensure that 
employers in TCSES are coded as verified and 
able to use (“USABLE”) in TCSES by the 
fifteenth day of each month during the Term. 
The Contractor shall meet the following 
timeliness requirements: 
a. The State will send the Contractor the daily 
non-matched employer electronic report and 
the MINCA electronic report. No later than 
twenty-four (24) hours after the State sends 
the MINCA electronic report, the Contractor 
shall perform any activities necessary to render 
all unusable employers usable in TCSES. 
Each report may include duplicate non-
custodial parents or employers if each have 
multiple cases.   If the Respondent is receiving 
a daily file that needs to be worked within a 
twenty-four-hour period, how does the coding 
employers as verified by the fifteenth of each 
month correspond to this requirement? 

Together, these two standards should 
result in prompt resolution all issues 
pertaining to employers lacking “USABLE” 
status in TCSES. 
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17 35 A.21.C 

Unless otherwise directed by the State, the 
Contractor's primary facility for performance 
under this Contract and Contractor’s staff shall 
be located in the State of Tennessee within 
two hundred (200) miles and less than three 
(3) hours driving distance of the State's office 
location at 505 Deaderick Street in Nashville, 
Tennessee. Would the State be willing to 
increase the distance to 215 miles and drive 
time of up to 3 ½ hours, to allow for continued 
operations from the current Memphis location?  

Please see Section A.20 of the pro forma 
contract. 

18 36 6.6 A.28 

The RFP states: “The Call center shall support 
inbound calls in English, Arabic, and Spanish.” 
Later in this requirement, the RFP references 
an Application Processing Center. Since the 
employer population represents a different set 
of customers than the callers to the Application 
Processing Center, will it be acceptable for the 
new hire vendor to use a translation service for 
any calls received in Arabic?  

RFP Section Reference # is incorrect.  
Should be 6.6,A.21 
 
 
 
Yes 

19 57 

E.10 

Contract Scope A – Can the state provide a 
breakdown or percentage of calls received in 
English, Spanish and Arabic during the most 
recent 12 months?  A.21  

>98% English, 1% Spanish, <1% Arabic 
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20 N/A 

N/A 

Please provide the record volume per month 
for 2017 and 2018 for each reporting method 
(paper and electronic).  

2017 Average Records per Month:   
Paper = 12,202; Electronic =  177,636        
 
2018 Average Records per Month:  Paper = 
13,182; Electronic = 190,388  

21 N/A 

N/A 

What is the percentage (%) breakdown of new 
hire reports via the following methods in 2017 
and 2018? 
a. Mail 
b. Fax 
c. Internet Online 
d. FTP 
e. Web Upload 
f. Diskette 
g. Cartridge (Tape) 
h. Telephone 
i. Other 

 

22 N/A N/A 
What is the current transaction rate for 
processing electronic and non-electronic new 
hire reports?  

 This is a Fixed Price Contract 

23 N/A 

N/A 

Can the State provide the staffing levels (full 
and part time) that support the operations of 
the current project? How many staff members 
are assigned to make updates in TCSES? Are 
these State staff or vendor staff? 

 Seven full time vendor staff who are all 
cross trained to update TCSES. 

24 N/A 

N/A 

How many employers are in the current 
database? How many employers have you 
received a new hire report from in the last 12 
months and in the last 24 months?  

Total employers in database = 113,310  
Total Reporting in last 12 months =64,203;   
Total Reporting in last 24 months = 89,814 

25 N/A 

N/A 

Will the awarded Respondent be able to port 
over the existing telephone and fax 
numbers/lines? 

 Yes 

Type 2017 2018

a. Mail 1.67% 1.86%

b. Fax 4.76% 4.61%

c. Internet Online 10.50% 10.17%

d. FTP 45.19% 45.27%

e. Web Upload 37.88% 37.95%

f. Diskette N/A N/A

g. Cartridge (Tape) N/A N/A

h. Telephone N/A N/A

i. Other N/A N/A
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26 N/A 

N/A 

How many telephone lines are being used for 
incoming calls? How many incoming and 
outgoing telephone calls were there for 2017 
and 2018 per month? 

Inbound calls averaged 315 per month in 
2017 and 430 per month in 2018. 
   
There is a single dedicated line.   
 
The outbound call volumes are not 
currently tracked but will need to be. 

27 N/A 

N/A 

Is there a transition plan with the current 
vendor? If so, can the State provide a copy? 

 There is not a transition plan available. 

28 N/A 

N/A 

Can the State provide a copy of the current 
compliance and outreach material? 

Attached  

29 N/A 

N/A 

Can the State provide a copy of the current 
informational mailing material being sent to 
employers?  What is the breakdown by email, 
fax and mail in 2017 and 2018? 

In 2017 2,684 informational emails were 
sent.  
 
In 2018, 3,981 informational emails were 
sent. 
 
Fax and mailing numbers are not currently 
tracked. 

30 N/A 

N/A 

How many employers were notified for EPP 
outreach in 2017 and 2018?  What is the 
breakdown by email, fax and mail in 2017 and 
2018? 

No EPP notices sent by fax.  
 
2017, sent 499 EPP notices by email and 
318 by mail.  
 
2018, sent 4,210 EPP notices by email 
and 2,534 by mail. 

31 N/A 

N/A 

Please provide details on the outreach 
activities over the past 24 months. How many 
mailings monthly? Quarterly? Annually? How 
many employers in each mailing? 

Proactive Compliance (PC) notices 
monthly by email and mail.  
 
In 2017, there were 2,824 PC emails and 
955 PC letters.  
Informational emails monthly.  
In 2017, sent 2,684 informational emails.  
 
In 2018, sent 3,981 informational emails. 
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EPP notices quarterly.  
In 2017, sent 499 EPP notices by email 
and 318 by mail.  
 
In 2018, sent 4,210 EPP notices by email 
and 2,534 by mail. 
  
In total, outreach to 7,280 employers in 
2017, and 17,993 in 2018. 

32 N/A 

N/A 

Upon award of the contract, can the awarded 
Respondent receive a copy of the current 
employer database? 

 The current employer database will not be 
available to the successful respondent 
until execution of the contract. 

33 N/A 
N/A 

Will the State identify all vendors who 
submitted questions? No 

34 N/A 

N/A 

Will the State provide visibility into the number 
of other vendors bidding on this RFP / project? 

No 

35 N/A 

N/A 

What is the annual, quarterly, or monthly 
incoming call volumes and voicemails for this 
project? 

Average monthly incoming call volume = 
430; less than 10% result in Voicemails 

36 N/A 

N/A 

What is the annual, quarterly, or monthly 
incoming email volumes for this project? Average monthly incoming email volume = 

2,700 

37 N/A 

N/A 

Will the State provide current transaction rates 
for processing electronic and non-electronic 
new hire reports? The current contract is a fixed price 

contract. 

38 N/A 
N/A 

Will the State provide a copy of the last 6 
month's invoices?  No 
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39 N/A 

N/A 

Can the State provide Respondents with 
instructions on how best to protect themselves 
from sharing sensitive, proprietary, and 
confidential information [contained within their 
responses to this RFP for which are intended 
for the State's evaluation purposes only]? E.g. 
mark sections as 'Confidential', redact 
applicable information in a separate proposal 
copy, etc...   Pursuant to Tennessee law, all 

information related to this procurement is 
open for public inspection upon issuance 
of the notice of intent to award. 

40 3.1.1.2 

7 

Does the State have any line spacing 
preferences with respect to Proposal 
development? What about single sided vs. 
double sided submission preferences? 

 No preference. 

41 3.2 

8 

For the Technical Response and Cost 
Proposal copies, are scanned signatures 
sufficient or would the State prefer original 
signatures? 

CPO to provide response. 

42 4.7.3 

12 

Can the State confirm that 'responsive' and 
'responsible' Respondents do not need to be 
registered with the Tennessee Department of 
Revenue at the time of proposal submission 
and that this is only a requirement for the SR 
upon contract award but before contract 
signing? 

 CPO to provide response 
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43 A.3 

18 

Will a 'Certificate of Good Standing' from either 
Secretary of State or Department of Revenue 
suffice for the following Mandatory 
Requirement, "Provide a current bank 
reference indicating that the Respondent’s 
business relationship with the financial 
institution is in positive standing"? 

 CPO to provide response 

44 A.4 

18 

Can the State elaborate on what type of 
vendors it would like potential Respondents to 
provide "positive credit references" from? 

  CPO to provide response 

45 B.15 

22 

Item B.15 notes that "Response evaluations 
will recognize the positive qualifications and 
experience of a Respondent that does 
business with enterprises owned by minorities, 
women, service disabled veterans, persons 
with disabilities, and small business 
enterprises and who offer a diverse workforce." 
- In terms of evaluation scoring, is the 
recognition of these positive qualificatons / 
experience subjective or fixed with respect to 
technical points that may be given to 
Respondents? 

  CPO to provide response 

46 B.15 

22 

Does this solicitation include any goals, 
requirements, or incentives with respect to the 
inclusion of leveraging Diversity Business 
Enterprises (DBE) in the resulting contract? 

  CPO to provide response 
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47 A.3 

34 

Section A.3, 'Solution Used by Contractor' 
indicates that work be performed using the 
Tennessee's child support system. Can the 
State confirm if this is a requirement and if yes, 
provide a breakdown of activities to be 
performed within this system? If so, can the 
State provide a demo? 

Access to TCSES is a requirement.  The 
pro forma contract lists activities the 
contractor must perform in TCSES.  See, 
e.g., Section A.6, A.14, etc.  New Hire and 
Employer Maintenance Screen and 
training material is attached.  

48 
A.13-
A.15 

36-37 

Can tasks outlined in these sections be 
performed outside of the TCSES application 
and returned via file feed(s) or do updates 
need to be performed via manual entry? 

 At this time, the activities do need to be 
entered manually into TCSES.   

49 
A.15 

37 
What is the number of non-compliant reporting 
employers in the state? Quarter 4 2018 = 14,716 

50 A.15.a 
37 

“Any activities necessary” if a cost is 
associated, who is responsible for it? 

The Contractor.  See Section C.2 of the 
pro forma contract.   
  

51 B.2 

45 

Renewal under same terms and conditions 
under as 3 year term. Does that include 
price/costs? Or simply scope and 
responsibilities?  CPO to provide response 

52 B.2 
45 

Is there flexibility on price/cost for 2024 and 
2025 for the renewal options?    CPO to provide response 

53 C.7-C.8 47 
Deductions determined by what standard?   See Attachment B – Liquidated Damages 

54 N/A N/A 
Can the State provide evaluation 
criteria/documation from the prior contract?   CPO to provide response 
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3. RFP Amendment Effective Date.  The revisions set forth herein shall be effective upon release.  All other terms and conditions of this RFP not 
expressly amended herein shall remain in full force and effect.  

 


